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Questions can be directed to:

andrzej.walzchojnacki@dwd.wisconsin.gov

Questions?

mailto:andrzej.walzchojnacki@dwd.wisconsin.gov


• Understand the purpose of the service

• Understand all services in the category and how they are 
related

• Identify important elements of each service and important 
changes

Training Objectives



Show Resources for: 

• Reporting 

• DVR Statewide Service Fee Schedule

• Service-related tools

Training Objectives



Process for changes: 

• Research

• Feedback

• Workgroups

• Stakeholder Feedback

• Editing 

Technical Specifications and Fees 



Main Page Link: 
https://dwd.wisconsin.gov/
dvr/service-providers/

DVR Service Provider Webpages

https://dwd.wisconsin.gov/dvr/service-providers/


DVR Service Provider Webpages



• How a service is authorized

• How a referral is made to the provider

• Role of communication 

• Reporting 

• Invoicing 

Statewide Service Process



About Work Incentive Benefits Consulting Services (WIBS)

These services are intended to assist consumers receiving Social Security 
disability benefits or other public benefits toward self-sufficiency by 
addressing questions or concerns related to work and earnings and 
navigate benefit, entitlement, and economic assistance programs. This 
service is recommended for all consumers receiving public benefits 
including benefits and entitlements administered by the Social Security 
Administration (SSA) and FoodShare, Medicaid, BadgerCare, Subsidized 
Housing, county, and state benefits, etc.). 

Work Incentive Benefits Services



Services should be responsive to the consumer's current need. 

Services should be individualized to reflect information the 
consumer would like to know regarding their benefits and 
how earnings or other goals could affect them.

Work Incentive Benefits Services



Beginning in 2024, service providers must demonstrate that 
they have completed Work Incentive Benefits Counseling 
training. 

Work Incentive Benefits Services



Work Incentive Benefits Services

Details of Current Use/Context

• Plans are rarely authorized

• Consults are occasionally used

• Meetings included previous WIBA tech specs were not 
happening consistently



Work Incentive Benefits Services

Benefits to Consumer

• Establishes relationship for length of case about 
important and sensitive topic

• Increased confidence in ability to manage benefits 

• Increased participation in Work Incentives

• Increased self-sufficiency



Work Incentive Benefits Services

Benefits to Provider

• Establishes relationship for length of case about important 
and sensitive topic

• Increase in fees for former Benefits Consultation Period 
service $300 → $500

• Increase in fees for completing services defined by prior 
technical specification (with addition of plan elements)   
$900 → $1,200

• Simplified authorization process



Work Incentive Benefits Services

Service Divisions

• Introductory Benefits meeting

• Work Incentive Benefits Portfolio

• Work Incentive Benefits Analysis and Plan

• Work Incentive Benefits Plan Assistance



Work Incentive Benefits Services

Introductory Benefits Meeting

• Intake

• Sign Releases (or plan to obtain, if remote/virtual)

• Share basic benefits information

• Identify contact information and preferences

• Identify next steps 



Work Incentive Benefits Services

Work Incentive Benefits Portfolio

• Verified benefit eligibility,   amount, available work 
incentives 

• Current work goal

• Identifying Existing Benefits issues



Work Incentive Benefits Services

Work Incentive Benefits Analysis with Plan

• Analyze impact of wages on Benefits

• Forecast expected employment changes to benefits

• Detail action steps (who, when, how) to:

o Resolve Existing Benefits issues 

o Report Earnings

o Manage SSA Benefits and Work Incentives 

o Maintain Federal, State or Local benefit program eligibility



Work Incentive Benefits Services

Work Incentive Benefits Plan Assistance

• Assistance reporting wages 

• Reminders of eligibility/application need 

• Assistance executing other reporting



• Consumer isn’t working but needs help correcting existing 
benefits issues 

• Consumer requires extraordinary assistance due to the 
complexity of their disability and/or benefits situation

Case Curveballs  



• Work Incentive Benefits Introductory Meeting Report

(DVR-18046-E)

• Benefits Portfolio Report (DVR-19461-E) 

• Work Incentive Benefits Analysis and Plan Report

(DVR-18048-E)

• Benefits Plan Assistance Report (DVR-18045-E)

Reports/Forms 



• First three services will be authorized together 

• If there is a known need, for example:

oConsumer has new employment/earnings 

oConsumer requires immediate assistance managing their benefits

oPreviously identified issue the consumer requires assistance 
remediating the fourth service can be authorized at the same time

• In many cases, the fourth service will be authorized when 
the consumer begins to have earnings

Fee Schedule/Service Notes



• DVR will issue POs to reflect the timeframe to deliver the 
service, extending POs as needed

• DVR staff should follow PO construction guidance and policy.

• Service Providers may not seek or accept payments from 
another source for the same consumer and service funded 
in the same timeframe as DVR

• Providers should have supplemental documentation to 
justify service delivery invoiced to DVR 

Purchase Orders and Invoicing



Resources & Links 

SSA Ticket to Work Site:
https://choosework.ssa.gov/

SSA How Ticket to Work Works:
https://choosework.ssa.gov/about/how-it-works/index.html

Work Incentive Seminar Event (WISE) On Demand
https://choosework.ssa.gov/webinars-tutorials/webinar-archives/index.html

Training options
• Yang Tan Institute on Employment and Disability at Cornell University 
• Virginia Commonwealth University National Training and Data Center
• Employment Resources Inc. 

https://choosework.ssa.gov/
https://choosework.ssa.gov/about/how-it-works/index.html
https://choosework.ssa.gov/webinars-tutorials/webinar-archives/index.html
https://www.ytionline.org/
https://vcu-ntdc.org/index.cfm
https://eri-wi.org/training-services/events/


• Qualifications: New training expectation in 2024

• Metrics: DVR has identified criteria for establishing baseline 
quality information and will eventually establish goals for 
quality improvement with our provider partners 

Qualifications and Metrics 



QUESTIONS AND COMMENTS:  
DVRServiceProviders@dwd.wisconsin.gov

mailto:DVRServiceProviders@dwd.wisconsin.gov

